
Verify & Authenticate Your Domain

Promo Social Post's custom tool enabling us to manage the monthly email newsletter integrates with Mailchimp.  
The problem we need to overcome is having some of your emails filtered out as SPAM by the “internet police”.  
By verifying your email address/domain and then authenticating it will make more of your emails reach the 
recipients and not be filtered out as SPAM.  Please note that performing this step is recommended for any email 
campaign services out there.  It is not just for Mailchimp, but all of them including Constant Contact and 
Campaign Monitor.  This all probably sounds foreign and confusing, but it is an advisable step to take when doing 
email campaigns.  The good news is once it has been done you will not have to repeat the process again!  These 
instructions should take 5-10 minutes to complete plus a few hours to 2 days for Mailchimp to confirm the domain 
has been authenticated..

• Go to www.mailchimp.com and login
• In the menu on the left hand side, click on “Website” and then “Domain”

• On the right hand side, the “Domain” page will appear.  Find the “Email Domains” section (you may need 
to scroll down a little) and then click the “Add & Verify Domain” button.  A new popup window opens 
where you will enter the email address that the Mailchimp emails “will be sent from”.  Enter the email 
address and click the “Send Email Verification” button.
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• After a minute or two you should receive a verification email from Mailchimp looking to confirm the email
address is valid.  Please follow the instructions on the email.  Once this is done, your domain had been 
verified.

• Now you need to authenticate the email domain. This gets a bit technical, but at a high level the “internet 
police” do their best to stop SPAM emails coming from unknown sources.  By authenticating your email 
domain provides another layer of confidence that the email is being sent by a legitimate email address and 
not some SPAM bot that is sending thousands (or even millions) of unsolicited emails.  You may need to 
scroll down the page a bit to find the “Email Domains” section of the page and under it the “Custom Email 
Domains” you have setup.  Based on the email address you provided in the above step, the domain is listed 
there (it removes everything at the beginning of the email address up to and including the “@” sign.  You 
will notice that there is a blue “Verified” label confirming the above step was completed.  Click on the 
“Start Authentication” button.
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• Step 1 of the Authentication process appears.  It asks you to select your domain email provider.  The 
domain provider is the company where you registered your website.  Promo Social Post used GoDaddy, but
you may have used another provider.  Select your provider in the list.  If your provider is not in the list, then
select “Other”.  Then click on the blue “Next” button.
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• Depending on the domain provider you selected, the instructions will vary.  Follow the remaining  
instructions.  It is telling you how to create two “CNAME” records.  When you create the CNAME records 
they are both literally called “CNAME” and not “CNAME 1” and “CNAME 2:.
◦ If you selected “OTHER” for your domain provider, it will tell you the CNAME records that need to be

created and you will have to call or email the support team at the domain provider to update the records.
While this sounds confusing and complicated, the domain provider should know exactly what you are 
asking them to do.  You can tell them your are going to use Mailchimp to send out emails to your clients
and need to have Mailchimp authenticate the domain.

• After the CNAME records have been created it may take a few hours up to a couple of days for Mailchimp 
to see the CNAME records have been added.  Once this is done more of your emails will be delivered to 
your contacts in your audience and not filtered out as SPAM.  You can check Mailchimp once or twice a 
day to see if the domain has been authenticated.  Just follow the instruction on the first two pages of this 
guide.  Instead of clicking on the button “Add & Verify Domain”, scroll down a little further and see if the 
domain you already added says “Authenticated”.
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